A friendly notice that we will have a price increase from the 1st July 2021. Please be sure to get in touch with our team if you have any questions.
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Pet Resorts Australia Townsville
Enquire Now Book Online Portal Login




Treat your pet at our Townsville Pet Resort
Previously known as Beaches Pet Resort, Townsville’s premiere pet resort, Pet Resorts Australia Townsville combines two experienced teams to provide customers and their fur-babies with the best pet care services.
Surrounded by secluded tropical gardens, our Townsville Pet Resort resort has a relaxed and tranquil atmosphere with all the perks that the North Queensland weather has to offer. Featuring premium pet accommodation, including luxury suites, a swimming pool and a state-of-the-art cattery.
*Tours are encouraged and welcome between 9:00am – 10:00am by appointment only. Unfortunately, we can not accommodate tours during any QLD School Holiday period.
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Townsville Pet Resort Pricing
	DOGS
	CATS
	BIRDS / SMALL ANIMALS

*All pricing as of February 2024

*A $15 Public Holiday, $3 Sunday and $1 Saturday surcharge applies per pet

*All prices charged per calendar day and are inclusive of GST
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Dog Guest Rooms (shared room*)
From $35.00 a day

	Low Season Rate: $35.00
	Standard Rate: $40.00
	Christmas Rate: $48.00
	Aged Care Fee – Additional $5 per day for dogs 10 years or older

Book Online


View Private Rates
	Low Season Rate: $35.00
	Standard Rate: $74.00
	Christmas Rate: $94.00


See what’s included
	All day Pet Nannies
	Soothing music for relaxation
	Premium daily meal
	Daily Outdoor Recess
	Trampoline bed
	In-room dining with fresh water
	Health recordings and daily monitoring
	On-call vet services
	Bath and blow dry

Book Online
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Dog Resort Rooms (shared room*)
From $61.00 a day

	Low Season Rate: $61.00
	Standard Rate: $69.00
	Christmas Rate: $81.00
	Aged Care Fee – Additional $5 per day for dogs 10 years or older

Book Online


View Private Rates
	Low Season Rate: $61.00
	Standard Rate: $123.00
	Christmas Rate: $149.00


See what’s included
	All day Pet Nannies
	Soothing music for relaxation
	Premium daily meal
	Daily Outdoor Recess
	Daily Enriched Playtime
	Trampoline bed
	In-room dining with fresh water
	Health recordings and daily monitoring
	A Pet Postcard with holiday pictures (min. 10 day stay)
	On-call vet services
	Bath and blow dry

Book Online
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Hamptons Suites
From $70.00 a day

	Low Season Rate: $70.00
	Standard Rate: $80.00
	Christmas Rate: $91.00
	Aged Care Fee – Additional $5 per day for dogs 10 years or older

Book Online


See what’s included
	All day Pet Nannies
	Soothing music for relaxation
	Premium daily meal
	Daily Outdoor Recess
	Daily Enriched Playtime
	Daily swimming pool or play yard session
	Luxury bed
	Daily maid and linen service
	Reverse cycle air conditioning
	TV for entertainment
	In-room dining with fresh water
	Health recordings and daily monitoring
	A Pet Postcard with holiday pictures (min. 7-day stay)
	On-call vet services
	Bath and blow dry

Book Online



[image: alt]
Doggy Day Care
From $37.00 (half day)

	Low Season Rate (Half Day): $37.00
	Low Season Rate (Full Day): $47.00
	Standard Rate (Half Day): $47.00
	Standard Rate (Full Day): $57.00
	10 Pack Half Day Care Pass: $333.00
	10 Pack Day Care Pass: $423.00
	10 Pack Day Care Pass With Training: $819.00

Book Online







*All pricing as of February 2024

*A $15 Public Holiday, $3 Sunday and $1 Saturday surcharge applies per pet

*All prices charged per calendar day
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Cat Guest Rooms
From $27.50 a day

	Low Season Rate: $27.50
	Standard Rate: $30.00
	Christmas Rate: $36.00
	Aged Care Fee – Additional $5 per day for cats 10 years or older

Book Online


See what’s included
	Split level private room
	Scratching poles and hidey-holes
	Blankets and toys
	Lots of cuddle time
	Reverse cycle air conditioning

Book Online
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Cat Resort Rooms
From $35.50 a day

	Low Season Discount $35.50
	Standard Rate $38.50
	Christmas Rate $51.00
	Aged Care Fee – Additional $5 per day for cats 10 years or older

Book Online


See what’s included
	Large private room
	Window and viewing platform
	Scratching poles and hidey-holes
	Blankets and toys
	Lots of cuddle time
	Reverse cycle air conditioning

Book Online
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Luxury Rooms
From $55.50 a day

	Low Season Rate: $55.50
	Standard Rate: $60.50
	Christmas Rate: $65.50
	Aged Care Fee – Additional $5 per day for cats 10 years or older

Book Online


See what’s included
	Extra large private room
	Windows and viewing platforms
	Scratching poles and hidey-holes
	Blankets and toys
	Lots of cuddle time
	Reverse cycle air conditioning

Book Online






*All pricing as of February 2024

*A $15 Public Holiday, $3 Sunday and $1 Saturday surcharge applies per pet

*All prices charged per calendar day
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Standard
From $29.00

Year round: $29.00
Book Online


See what’s included
	We will need your furry or feathery friend’s cage/hutch, food, bowls and toys to make them feel at home.

Book Online






*Please note shared accommodation is subject to suitability of other boarders at the time of your pet’s stay.
See if private accommodation applies to your dog here
Accommodation Pricing
	Low Season Rate: any dates that do not fall during Standard and Christmas periods
	Standard Rate: accommodation during any school holiday, public holiday and long weekend period, including any days deemed in demand
	Christmas Rate: One month between December and January covering Christmas and New Year’s Day (date changes yearly subject to government school holidays)
	Private Rate: non-shared accommodation
	Aged Care Fee: dogs aged 11+ (admittance at resort discretion – in your pet’s best interest)







Treat your pet…

 
	Dogs
	Cats

Dog Extras
	Swimming Pool Session (Private Dog)	$25.00
	Swimming Pool Session (Social Dog)	$19.00
	Splash Park Session (Private Dog)	$25.00
	Splash Park Session (Social Dog)	$19.00
	Enrichment Training [image: ]	$47.00
Per Session
	Enrichment Walk [image: ]	$45.00
Per Session
	Private Dog Enriched Playtime	$20.00
Per Session
	Social Dog Enriched Playtime	$9.50
Per Session
	Boredom Buster Toy	$6.50
	Additional Pet Postcard	$25.50
	Additional Meal	$4.00
	Bath and Blow Dry	$35.00 S/M Dogs 

$51.50 L/XL Dogs
	Owner Supplied Food (Storage & Corkage)	$4.50
Per Meal
	Own Treat Administration	$3.00
Per Treat
	Administration of Medication	$5.00
Per Dose
	Medicated or Malasab Wash	$21.00
	Extra Care	$11.50
Per Day
	 [image: ] Activity carried out by a Canine Evolution Trainer	


Dog Room Service Menu
	Raw chicken mince	$4.00 p/100g
	Cooked chicken mince	$4.00 p/100g
	Raw beef mince	$4.00 p/100g
	Cooked beef mince	$4.00 p/100g
	Boiled chicken	$5.00 p/100g
	Sardines	$4.00 p/100g
	Tuna	$4.00 p/100g
	Salmon	$5.00 p/100g
	Rice	$4.00
	Pasta	$4.00
	Warm chicken stock	$4.00
	Ice block treat	$5.00
	Biscuit treat	$5.00
	Wet food	$4.00 p/serve
	Naturawr Kangaroo Treats	$5.00 p/3g




Cat Extras
	Additional Pet Postcard	$25.50
	Additional Meal	$4.00
	Playtime	$9.50
	Owner Supplied Food (Storage & Corkage)	$4.50
Per Meal
	Own Treat Administration	$3.00
Per Treat
	Administration of Medication	$5.00
Per Dose
	Extra Care	$11.50
Per Day


Cat Room Service Menu
	Raw chicken mince	$4.00 p/100g
	Cooked chicken mince	$4.00 p/100g
	Raw beef mince	$4.00 p/100g
	Cooked beef mince	$4.00 p/100g
	Boiled chicken	 $5.00 p/100g
	Salmon	 $5.00 p/100g
	Tuna	$4.00 p/100g
	Sardines	$4.00 p/100g
	Warm chicken stock	$4.00
	Royal Canin Sachet	$4.00 p/100g
	Naturawr Lamb Liver Treats	$5.00 p/3g












 


Contact Details
Cnr. Bruce Highway & Saunders Beach Rd. Yabulu, Townsville Qld 4818
Get Directions
Ph: (07) 4778 6633
Facebook: View Facebook Page
Instagram: View Instagram 
Email: townsville@petresortsaustralia.com
Book Online
Portal Login


Opening Hours
	Monday to Saturday	7:00am - 12:00pm & 1:00pm - 4:00pm
	Sundays	3:00pm - 5:00pm
	Public Holidays	Closed



Shuttle Services
We offer pet transportation across the Sunshine Coast for your convenience.
Find out more
This service is available by appointment only and subject to availability.









           Join Our Newsletter

Get the latest package information, specials, tips and more sent straight to your inbox each month!













Make a Booking
Simply click on one of our locations below to make a booking.

Ingleside Resort Bookings



Terrigal Resort Bookings



Dural Resort Bookings



Southern Highlands Resort Bookings






Kangy Angy Resort Bookings



Eumundi-Noosa Resort Bookings



Townsville Resort Bookings



Samford Bookings
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   How we are keeping you safe 
Please be rest assured that our staff follow strict and regular cleaning procedures in all areas of our resorts.
All pets in our resort are in great hands and are under constant care with our staff ensuring they are happy and healthy.
We do ask that any customers who are displaying cold & flu symptoms or have been in contact with someone who has COVID-19  abstain from visiting our resorts. If you require the collection or drop off of your fur-baby, we have our pet taxi service available for your convenience
Finally, in line with Government advice, all visitors will be requested to check in the with Service NSW app and wear a mask when inside the premises.
Thank you

The Pet Resorts Australia Team
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